
 
 

Emergency Medical Technician  

Location:  Site    

Dept: EMS   

Salary:      TBC 

Reports to:      Head of Clinical Operations 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
MAIN DUTIES AND RESPONSIBILITIES 
1. To provide a professional and caring service for 

all patients whilst in the care of Falck EMS 
2. To deliver on the Falck Operational Excellence 

Framework 
3. Conduct applicable diagnostic procedures and 

treatments ensuring compliance with Trust 
specific policies on the EMT scope of practice 

4. Undertake the full range of EMT duties in line 
with operational instructions. 

5. Assess, treat, manage or refer, and where 
appropriate, convey patients according to the 
nature and severity of their condition to 
alternative care pathways. As appropriate, 
provide packages of care to patients at home. 

6. Modify and adapt working practices to meet the 
clinical needs of the patient in an emergency and 
urgent care setting. 

7. When working as a crew with a paramedic 
support the work of the senior clinician by 
providing effective clinical care using appropriate 
knowledge and skills in order to assist them 
make professional judgements 

8. Conduct diagnostic procedures and provide safe and 
effective treatments as and when requested by the 
senior clinician in accordance with Falck procedures, 
guidelines and protocols. 

9. As appropriate, follow alternative care pathways 
when treating or discharging patients as directed by 
Trust specific policy 

10. Utilise appropriate and relevant information to 
assist patients, patient advocates or carers to make 
informed health choices in line with national 
guidance and the health promotion agenda. 

11. Make reasoned decisions regarding initiating, 
modifying or ceasing treatment or procedures and 
ensuring accurate documentation of decisions.  

12. Being accountable and responsible for clinical 
decisions made during the course of duty and seek 
senior clinical advice where appropriate. 

13. Make appropriate use of equipment which you are 
trained on, which may include various types of 
vehicles, diagnostic, invasive and therapeutic 
equipment 

14. Ensure the prompt, legible and accurate completion 
of all patient and incident records, providing a full 
and accurate record of decision making in 

accordance with the Caldicott principles, current 
legislation and regulatory framework. 

15. Participate in clinical audit and effectiveness processes 
as required including evaluation of clinical procedures, 
processes 

16. In line with the Falck policies/procedures record 
information and maintain records of e.g. passengers, 
journeys, vehicle refuelling and duty hours. 

17. Complete and submit all necessary reports and 
notifications as required by Falck Operational, Clinical, 
Health & Safety and other relevant instructions. 

18. Drive relevant vehicle types that you are trained on in 
accordance with the emergency vehicle driver training 
standards and the Highway Code and relevant 
legislation. 

19. Carry out daily vehicle and equipment inspections in 
line with Falck policies 

20. In line with the Falck policy maintain high standards of 
cleanliness of vehicles, equipment and uniform 
ensuring compliance with infection prevention control 
policy 
 

 
 

ROLE OVERVIEW 
The main purpose of your role is to provide high quality treatment and care for patients in the Emergency and Urgent Care environments 
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COMPETENCES 
 

1. Leading by example through Falck values 
and Operational Excellence Framework 
2. Excellent people management and 
leadership skills. 
3. Must have licence category C1. 
(if appropriate to the role). 
4. Approved emergency driving qualification (if 
appropriate 
to the role). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Ability to communicate effectively verbally and 
in writing in complex, contentious and sensitive 
situations. 
8. Ability to develop and adapt to change. 
9. Ability to work as part of a multidisciplinary 
team. 
10. Planning and decision-making skills. 
11. Ability to work under pressure with minimum 
supervision. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12. Ability to develop effective professional working 
relationships with colleagues and the public. 
13. Maintains a flexible and proactive approach to 
work. 
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GENERAL 
1. To ensure that statutory regulations and 

organisational policies and procedures are 
implemented and adhered to at all times  

2. To take part in staff development programmes 
and annual development reviews and/or 
undertake further training if and when required  

3. To act at all times in a manner consistent with 
legislation, policy and procedures in respect of 
Equality and Diversity. 

4. To work to the values of the organisation and 
display high standards of integrity and 
professionalism towards clients and colleagues  

5. To continuously develop and update own 
knowledge and skills within the job role and 
contribute to setting own work objectives.  

6. To undertake any other duties relevant to the post 
as may be assigned from time to time which are 
consistent with the post.  

 

7. You are to ensure that you maintain up to date 
Company policies and procedures and maintain their 
staff handbook together with any updates issued. 

 
 

 
 
 

 
 
 
 
 
Falck UK Ambulance Services Limited operates under strict quality procedures and where these relate to your role you should aim to achieve the required levels of conformity as necessary.  
You should also make an effort to remain up to date with the contents of all policies and procedures and how this affects your duties.  In addition you may be asked to undertake tasks that 
sit outside your current role from time to time to support the activities of the business. 
 
 
NAME ____________________________________ 
 
 
SIGNED  ___________________________________ 
 
 
DATED   ____________________________________ 
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